Philips Research North America, Briarcliff Manor, NY   
Services Research Scientist / Engineer
Philips Research has openings in Services Research in New York, USA, for world-class researchers at the entry/junior level. Services Research, a relatively new field, focuses on developing innovative ways to design, manage and enhance service design and delivery in areas including energy, lighting, mobility, smarter infrastructure, government and healthcare. It is a multi-disciplinary effort, involving specialists in fields ranging from computer science to social science, and from statistics to user-centric design. Skills in design and delivery of IT infrastructure and applications, process modeling and transformation, operations and quality engineering, and services systems are all highly relevant to this field. 

[bookmark: _GoBack]Philips Research is at the forefront of energy and healthcare services research. For over 120 years, it has been one of the world’s premier research labs and now has more than 1000 research scientists and engineers around the world. Our agenda includes discovering fundamental principles and developing scientific and engineering innovations to enhance health and well-being. Philips is recognized as a pioneer and leader in the healthcare and lighting industry, with $30B in annual revenue and offerings spanning components, modules, systems and, increasingly, turnkey projects, solutions and services. Examples of ongoing Services Research projects include energy management contracting, data-centric scenario modeling, services architecture, and heuristic algorithms for gathering and processing massive amounts of sensor data in real time, etc. 

Philips Research North America (PRNA) focuses on lighting and healthcare systems. We work together in multidisciplinary and multi-site project teams, often together with external collaborators and with partners in the Philips business units to develop new concepts, prototypes, and products. We are located on a 100-acre campus overlooking the Hudson River, about an hour north of New York City. 
While candidates from all backgrounds relevant to Services Research will be considered, we have a strong interest in strengthening our team in the broad application areas of data mining, scenario analysis, and business analytics. Areas of interest include, but are not limited to: (1) applied statistics, data mining and machine learning; (2) distributed application service architecture for deployment on cloud infrastructures; (3) computational large-scale linear, nonlinear and mixed-integer programming; and (4) technology-enabled service delivery models. 

The preferred candidate will have deep expertise and significant accomplishments in one of the above areas, and good understanding of Services Research and service delivery. We require a Ph.D. in a relevant field or an M.Sc. and several years relevant work experience. Candidate is expected to contribute to innovations in the area of healthcare and energy related services. 

The ideal candidate has a hands-on mindset and demonstrated knowledge and skills in
· Data Analytics - numerical analysis, statistics, probability, etc.
· Finance – financial engineering, risk analysis, trading 
· Customer experience – project management and delivery, service applications  



